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1st revision Sheet No. 4

RULES AND REGULATIONS

4. CONTINUITY OF SERVICE

The Cooperative shall use reasonable diligence to provide a constant and
uninterrupted supply of electric power and energy, but if such supply shall
fail or be interrupted or become defective through act of God, or the public
enemy, or by accident, strikes, labor troubles, or any action of the
elements, or inability to secure rights-of-way or other permits needed, or
for any other cause beyond the reasonable control of the Cooperative, the
Cooperative shall not be liable therefor.

5. RELOCATION OF LINES BY REQUEST OR MEMBERS

The Cooperative's established lines will not be relocated unless the
expense for moving and relocating is paid by the member, except in instances
where it would be to the advantage of the Cooperative to make such
relocation.

6. SERVICES PERFORMED FOR MEMBERS

(T) Cooperative employees are prohibited from making repairs or performing
services to the members' equipment or property except in cases of emergency
or to protect the public or member's person or property. When such emergency
services are performed, the member shall be charged for actual cost of
performing such service.

B. SERVICE PROCEDURES

7. APPLICATION FOR SERVICE

Each prospective member desiring electric service will be required to sign

(T) the Cooperative's forms, "Application for Membership" and "Application for

Electric Service," before service is supplied by the Cooperative and provide
the Cooperative with necessary easements or right-of-way permits.

8. MEMBERSHIP FEE

The membership fee in the Cooperative shall be twenty-five ($25.00) dollars.

One membership must be held in connection with each member receiving

service. The membership fee will be refunded if all bills ar REWCGHWSS‘ON
(T) applied against any unpaid bills of the member at the + PM B

discontinued which will automatically terminate the membershl *FFEC“VE
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RULES AND REGULATIONS

(T)

DEPOSITS TO GUARANTEE PAYMENT OF BILLS
For all consumers, except those classified as Rate Schedule 2, 3 or 4

REFERENCE: 807 KAR 5:006 Section 7

The Cooperative shall require a minimum cash deposit or other guaranty to
secure payment of bills except for customers qualifying for service
reconnection pursuant to 807 KAR 5:006, Section 15, Winter Hardship
Reconnection. Service may be refused or discontinued for failure to pay the
requested deposit. Interest, as prescribed by KRS 278.460,1, will be paid
annually either by refund or credit to the consumer's bill, except that no
refund or credit will be made if the consumer's bill is delinquent on the
anniversary date of the deposit.

The deposit may be waived if the consumer has established satisfactory
credit or payment history with the Cooperative. Required deposits will be
returned after one (1) year if the consumer has established a satisfactory
payment record for that period. If a deposit has been waived or returned
and the consumer fails to maintain a satisfactory payment record, a deposit
may then be required. The Cooperative may require a deposit in addition to
the initial deposit if the consumer's classification of service changes or
if there is a substantial change in usage. Upon termination of service, the
deposit, any principal amounts, and any interest earned and owing will be
credited to the final bill with any remainder refunded to the consumer.

If the deposit is retained for more than eighteen (18) months, at the
consumer's request, the deposit will be recalculated every eighteen (18)
months based on the consumer's actual usage. If the deposit on account
differs from the recalculated amount by more than $10.00 for a residential
consumer or 10 percent for a non-residential consumer, the Cooperative may
collect any underpayment and shall refund any overpayment by check or credit
to the consumer's bill. No refund will be made if the consumer's bill is
delingquent at the time of the recalculation.

All consumer's deposits shall be based upon actual usage of the consumer at

the same or similar premises for the most recent 12-month period, if such
information is available. If usage information is not avail

deposit will be based on the average bills of similar custom é Q5££@@MS&ON
in the system. The deposit amount shall not exceed 2/12 of the co E

actual or estimated annual bill.
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FOR ENTIRE SERVICE AREA

PSC KY NO. 10

Nolin RECC Original Sheet No. 5A
612 East Dixie
Elizabethtown, KY 42701 CANCELLING PSC KY NO. _

RULES AND REGULATIONS

(N) 9A. DEPOSITS TO GUARANTEE PAYMENT OF BILLS
For all consumers, classified as Rate Schedule 2, 3 or 4

REFERENCE: 807 KAR 5:006 Section 7

The Cooperative shall require a minimum cash deposit or other guaranty to
secure payment of bills. Service may be refused or discontinued for failure
to pay the requested deposit. 1Interest, as prescribed by KRS 278.460,1,
will be paid annually either by refund or credit to the consumer's bill,
except that no refund or credit will be made if the consumer's bill is
delinquent on the anniversary date of the deposit.

The deposit may be waived if the consumer has established satisfactory
credit or payment history with the Cooperative. If a deposit has been
waived or returned and the consumer fails to maintain a satisfactory payment
record, a deposit may then be required. The Cooperative may require a
deposit in addition to the initial deposit if the consumer's classification
of service changes or if there is a substantial change in usage. Upon
termination of service, the deposit, any principal amounts, and any interest
earned and owing will be credited to the final bill with any remainder
refunded to the consumer.

After eighteen (18) months, at the consumer's request, the deposit will be
recalculated every eighteen (18) months based on the consumer's actual
usage. If the deposit on account differs from the recalculated amount by
more than 10 percent the Cooperative may collect any underpayment and shall
refund any overpayment by check or credit to the consumer's bill. No refund
will be made if the consumer's bill is delinquent at the time of the
recalculation.

All consumer's deposits shall be based upon actual usage of the consumer at

the same or similar premises for the most recent 12-month period, if such
information is available. If usage information is not available, the

deposit will be based on the average bills of similar customers and premises

in the system. The deposit amount shall not exceed 2/12 of MI@WEC)@MISSION

actual or estimated annual bill. OF KENTILICKY
EFFECTIVE
10. RIGHT OF ACCESS
REFERENCE: 807 KAR 5:006 Section 19 AND Section 14 (c) MAR 1 o 1995
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Nolin RECC 1st Revision of Original Sheet No. 6
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Original Sheet No. 6
RULES AND REGULATIONS

11. MEMBER'S DISCONTINUANCE OF SERVICE

REFERENCE: 807 KAR 5:006 Section 12

12. CONNECTION AND RECONNECTION CHARGE

The Cooperative will make no charge for connecting service to the member's
premises for the initial connection of service. When service has been
terminated and the Cooperative is requested to reconnect service to the same

(1) member at the same location, a twenty ($20.00) dollar reconnection fee will
be charged. The reconnect charge will be due and payable at the
Cooperative's office upon notice of said charge prior to connection. No
reconnection shall be made after regular working hours unless in the
judgment of the management there exists circumstances that will justify the
additional expense. The reconnection charge after regular working hours

Rl shall be fifty ($50.00) dollars.

An inspection of the meter and service connections shall be made before
making service connections to a new consumer. The new consumer shall be
afforded the opportunity to be present at such inspection. Any defects in
the consumer—owned portion of the service facilities shall be corrected
before service is connected.

13. RESALE OF POWER BY MEMBERS

Electric service used on the premises of the member shall be supplied by the
Cooperative and the member shall not directly or indirectly sell, sublet, or
otherwise dispose of the electric service or any part thereof, except as may
be provided under a co-generation contract between the member and the
Cooperative.

14. SERVICE CHARGE

The Cooperative will make no charge for service calls to a member's premises
when the fault and repairs are made to equipment owned by the Cooperative.
(I) A service charge of twenty ($20.00) dollars will be made to the members
account when the fault is on the members' own equipment. pgﬁﬂcq&ﬁvﬁif
due and payable upon notice of such charge. The service charge@m C&ﬁﬁlSSION
(1) regular working hours shall be fifty ($50.00) dollars. EFFEC“VE

15. DISCONTINUANCE OF SERVICE

JAN 25 1993

REFERENCE: 807 KAR 5:006 Section 14.
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PSC KY NO. 10

Nolin RECC Original Sheet No. 7
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RULES AND REGULATIONS

16.

(N)

17

18.

SERVICE CHARGE FOR TEMPORARY SERVICE

1.

No charges will be made to furnish temporary single phase service to
permanent dwellings and businesses during construction, providing that
the applicant meets all other requirements under the rules and
regulations.
Applicants may either furnish their own temporary meter pole or lease
from the cooperative a 25 foot temporary meter pole with 20 amp and 30
amp single phase 120/240 volt service. The fee for leasing said
equipment shall be fifteen ($15.00) dollars per month. The lease period
shall not exceed 4 months unless prior arrangements are made with the
Cooperative.
Applicant shall pay the normal customer and KWH charge set forth under
Classification of Service, Schedule 1 - Residential or Schedule 2 -
Commercial, for all energy used during the lease period.
Rpplicants requiring temporary service which will not be permanently
served will be required to pay all costs of construction and removal,
incidental to supplying electric service. A payment will be required to
cover estimated consumption of electricity. This amount shall be
adjusted to actual usage, by refund or additional billing when removed.
a. Both fees shall be paid in advance.
b. This rule applies to fairs, carnivals, circuses, construction sites
and any other location of a strictly temporary nature.

MEMBER'S WIRING

All member's wiring shall comply with the rules and regulations of the
National Electric Code, National Electric Safety Code, Public Service
Commission, the Cooperative, State and Local Codes.

ELECTRICAL REQUIREMENTS AND INSPECTIONS FOR ALL MEMBERS

1.

All commercial, industrial, farm and residential wiring installations must
meet the standards of the National Electric Code NFPA 70 and meet other
standards and inspections as provided under the Kentucky Department of
Housing, Buildings and Construction and Local Codes as provided in 815 KAR
10:020, KRS 227.80, KRS 198B, 815 KAR 7:010, and 815 KAR 7:020.

All the above new installations are required to obtain a certificate of
approval from a Certified Electrical Inspector before the Cooperative can
lawfully connect permanent service to the building.

If underground service is desired, the member may propPigldCiSEBVICEGOMMIGSION
the main service entrance which shall be dug to a depth of(}ﬁﬂﬂﬁ“@&*ﬂ
inches from the final grade. Furnish, own and install the tBFFECTWE inch
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FOR ENTIRE SERVICE AREA

PSC KY NO. 10
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Nolin RECC 2nd Revision of Original Sheet No.
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RULES AND REGULATIONS

21.

22.

(T)

23.

FAILURE OF METER TO REGISTER

In the event a member's meter should fail to register, the member shall be
billed from the date of such failure with an estimated bill based on the
level of consumption that occurred twelve (12) months earlier in accordance
with 807 KAR 5:006, Section 10(2).

METER READING

Cooperataive personnel will read electric meters monthly.

Meters for barns, billboards, water pumps, or other accounts with minimum
usage may be read quarterly.

The Cooperative may send a representative to make inspections on Cooperative
equipment and to read meters on an unscheduled basis.

D. ELECTRIC BILLS

BILLING
Reference: 807 KAR 5:006 Section 6, 8 and 14

The Cooperative's disconnect policy shall be in accordance with
807 KAR Section 14 (f).

Bills for residential electric service will be rendered monthly for a thirty
day period.

All bills are due and payable upon receipt and shall be paid within 12 days
of billing date. Failure to receive a power bill will not release the
member from payment obligation. Should the bill not be paid as above, the
Cooperative may at any time thereafter on a ten (10) days written notice to
the member discontinue the electric service provided such service shall not
be discontinued prior to twenty-seven (27) days after mailing date of the
original bill.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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RULES AND REGULATIONS

23.

(T)

BILLING (Cont'd)

A delinquent penalty charge of five (5%) percent shall be added to the
monthly electric bills if not paid within 12 days of billing date.

Payment must be in the office by 5:00 p.m. on the due date to avoid penalty
charge.

The penalty charge shall be added to all electric bills under all Rate
Schedules. The penalty will be assessed only once on any bill for rendered
services in accordance with 807 KAR 5:006, Section 8 (3)(h).

Each electric bill shall be clearly marked to show the net amount, the gross
amount and the penalty date.

All the above rates are net, the gross penalty rates being five (5%) percent
higher.

If service is disconnected for non payment, a termination trip charge of
twenty ($20.00) dollars will be added to the delinquent bill. An additional
charge of twenty ($20.00) dollars will be made for reconnecting the service
pursuant to 807 KAR 5:006, Section 8 (3)(c).

Consumer must present cash payment for total bill and all applicable service
charges in the Cooperative office. Payment may be made inside or at the

night depository. No bills will be collected at the members' premises.

Bills are issued in the following form:

q ] ?3'5}&‘.‘."15‘“ COOFERATIVE NOUN AURAL ELECTRIC COOPERATVE
XIE
N@ Id ELIZAI urmown K!Mmcr.v 42701 1094 812 EAST DIXIE AVENUE
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ELIZABETHTOWN KENTUCKY 42701 1034
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